~ OFFICE OF THE COMMISSIONER OF CUSTOMS: P.B.NO.5400: CENTRAL
REVENUE BUILDING: QUEEN’S ROAD: BANGALORE - 560 001.

C.No.VII1/48/220/2010Cus.Tech Date: 20‘.12.2010

PUBLIC NOTICE NO.91/2010

Sub: Customs- Dwell Time of Import Cargo at ACC and ICD Bangalore- reg.,

Kind attention of the trade is invited to Public Notice N0.90/2010 dated 14.12.2010 on the
above subject. In spite, it has been observed that the CHAs are not resorting to filing of Advance
Bills of Entry, leading to delay in clearances. In this regard it has been decided to conduct a
workshop on 21.12.2010 at 4.00 P.M. at Air Cargo Complex (Menzies Bobba Conference Hall).

2. The leading Custom House Agents like M/s. Sindu Cargo, M/s. DHL, M/s. Sudarshan Cargo,
M/s. Nippon India, have agreed to make a power point presentations on dwell time observed by
them separately in respect of ACC and ICD and also discuss few case studies which can be
showcased as “best practices” to demonstrate how cargo can be cleared at the shortest time from

the time of arrival of the goods.

3. The workshop is to be attended by the office bearers of Bangalore Custom House Agents
Association, trade representatives, Airlines representatives, representatives from custodians i.e.,
M/s. Menzies Booba, M/s. Air India SATS, CONCOR, CWC as well as the representatives from
the concerned Banks i.e., SBI and PNB.

4. As has been pointed out in the Public Notice N0.90/2010, even though the migration of ICES
1.5 version has been completed successfully, the average dwell time of almost 7 days observed now
is unacceptable. The trade is requested to point out the difficulties observed if any, in the current

system and suggest solutions in order to reduce the dwell time to 24 hours.
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